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 This last of three articles was written for those 
dentists that care about the longevity of the carefully 
custom-made Creative Arts restoration, comfort of 
their patients, and a good feeling knowing they have 
done their very best.  From what I notice when re-
moving old crowns I do not think marginal leakage is 
as much a problem as is poor fit, poor tissue manage-
ment, and careless cementation technique.  If we 
have gone to the trouble to create a precise prepara-
tion, clear impression, provisionals that look and feel 
great and promote healthy tissues, we should con-
tinue our focus of excellence during the finalization 
of this project.  

 The following recommendations may seem exces-
sive to some, but I feel my patients deserve a focus 
on excellence, and I must also charge appropriately 
for the exacting job and time spent.  If I have pro-
vided Creative Arts with what they need, over 95% 
of the time I have absolutely no adjusting to do to the 
constant amazement of the patients that have had 
crowns done before, elsewhere.   

 I schedule 1/2 to 3/4 hour for a focused cementa-
tion.  Anesthetize the patient just like I would for the 
preparation, including a palatal or buccal as neces-
sary.  There is no reason for the patient to have any 
discomfort beyond the injection, or bad memories.  I 
only use the Compudent Wand, and receive daily 
compliments on the lack of injection discomfort.   
  Isolate the parotid gland with cotton triangles 
(Dry-Aid) lightly pre-moistened where they contact 
the gingiva and corners of the mouth, and the lingual 
if it is a mandibular crown.  Remove the temporary 
crown and remove the temporary cement around the 
margins.  Pack a #00 cord around the prepared tooth, 
or use laser or electrosurgery if a posterior.  This is 
an important step to move the tissue away, keep ce-
ment out of the sulcus, and eliminate bleeding and 
sulcular fluid contamination.   

 Consepsis Scrub with an ICB latch brush is excel-
lent for the removal of any microscopic temporary 
cement and contamination.  Rinse, dry, and recheck 
for complete removal of debris.  Moisten the tooth, 
place the crown, check the margins, floss, 
check occlusion, adjust as necessary.  Once it is ex-
actly how you would like it to fit rinse the crown 
with water, dry, clean it with alcohol, and completely 

dry it again.  Rinse the tooth with water, dry 
slightly, and clean it once more with Consepsis blue 
liquid with a fuzzy tip.  Let it set for a few seconds 
and either dry it as is, or rinse, then dry the tooth 
completely.  I never have complaints of sensitivity, 
and have not for many years having completely air-
dried teeth.  Recheck to be sure the tooth is com-
pletely isolated, dry, and clean.  No cement, espe-
cially resin cements, will bond to a tooth if water, 
temporary cement, trapped tissue, dried blood, or 
non-visible dried sulcular fluid is present.   

 I prefer self-etch, automix Maxcem and seat 
the posterior crown with the patient biting gently 
three times on a wooden stick, open and check mar-
gins, and have the patient bite on a lightly mois-
tened thin cotton triangle (Dry-Aid) pre-cut to the 
size of the crown.  For anteriors, especially all ce-
ramic or with porcelain margins, I gently seat with a 
cotton roll and finger pressure, check margins, and 
keep finger pressure on them as the patient bites 
into normal occlusion.  When the cement gels, 
quickly remove the excess, remove the cord, scale 
around the crown, floss, light cure, and recheck the 
bite.  The patient is comfortable and the project 
completed to the best of our ability.  Our follow-up  
the next day always results in a positive response.    

 Remember, the laboratory can only provide an 
excellent product if you give them something excel-
lent to work with.  If there is a problem be sure to 
check your technique first.  Creative Arts  has been 
a major part of our team for 22 years.  I prep and 
impress giving them what they need and they do 
their magic of creating the perfect prosthesis.  It is 
really their work that I am putting in my patients 
mouths, not mine.  My repeat crown customers are 
so impressed that they often ask if Creative Arts 
will be making their next crown.  I look forward to 
every cementation with 
total confidence.  

 I sincerely hope these 
articles have helped in 
some way.  Feel free to 
contact me with ques-
tions through Valerie.   
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Annual Open House 

Productive Schedule, Great Mix of Procedures,  
Running on Time, Patient’s Keeping Commitments, and 

Seamless Teamwork = STRESS FREE DAYS 

Is it time to rethink your schedule?  Today, most offices have 
their schedule pre-blocked in order to create an IDEAL “STRESS 
FREE” DAY but something happens to thwart the plan. 

 For an ideal schedule and stress free days, take the 2nd step (1st 
step is to pre-block for production) in preparing to tap into the 
potential within the practice.  Conduct a CHART PREVIEW the 
day prior to seeing patients.  With some time spent preparing, 
you will find the untapped possibilities within your current pa-
tient base. 

 Each provider (hygienist for hygiene schedule and assistant for 
doctor’s schedule) conducts a PREVIEW of each expected pa-
tient.  Pull charts in advance, look at each chart and identify: 

�x��Pending treatment 

�x��Watches 

�x��Last bitewing x-rays 

�x��Last full mouth series 

Plan for Stress Free Days 
                                 By Melinda Heryford, Practice Management Consultant 

“We must give more in 
order to get more.  It is the 
generous giving of ourselves 
that produces the generous 
harvest.” 

- Orison Swett Marden,  
“12 Choices that Lead to      
Your Success”  

“Success isn’t permanent  
& failure isn’t fatal.” 

- Mike Ditka,  
  Football Coach 

23rd Annual Scientific Session   
May 15-19, 2007  •  Atlanta, Georgia   

Event Registration is now open. Individual courses 
and hotel reservations will open to conference 
attendees on December 1, 2006. For more infor-
mation go to www.aacd.com 

Creative Arts Dental Lab held it’s 
24th Annual Open House in Septem-
ber!  As always it was a fun, relax-
ing, educational evening for all at-
tendees! Many enjoyed the “FREE” 

back & shoul-
der massages. 
      Prizes were 
given to those 
filling out our 

surveys & taking a spin on the Crea-
tive Arts Prize wheel. The catered 
food & desserts from Ettore’s were 
delicious!      

Connie, from 3M 
ESPE and  Lyn 
“Cookie” , from 
Ivoclar Vivadent 
conducted a class 

on “Optimal Results” –  They gave 
tips on impression materials, tech-
niques, & cement options that will 
give you superior results for each type 
of restoration.   It’s so important to 
use a good impression material with 
the proper tray, along with the best 
cementation product for each restora-
tion.   Connie & Cookie are both 
available to conduct lunch meetings 
& teach classes on-site. Just give 
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�x��Evaluate the effectiveness of the current hygiene 
frequency 

�x��Count the number of existing amalgam fillings 

 Make notes on tomorrow’s schedule and plan for 
updating x-rays, camera exams and changing patient 
frequency.  Plan to perform camera exams on all patients 
who have pending treatment, watches, or amalgam fill-
ings.  Talk to patients regarding potential treatment to 

assist each person in achieving optimum oral health. 

 On the scheduled day, that has been analyzed, have a team discussion at the   
huddle and plan for who will perform the necessary conversations and recommenda-
tions, necessary x-rays and camera exams. 

 Conducting this kind of planning can radically alter patient acceptance of neces-
sary treatment and in turn assist in filling the schedule productively.  Productive 
“STRESS FREE” schedules begin with advanced planning. 

 Melinda invites you to join her at the SDDS Mid-Winter meeting Thursday, Feb-
ruary 8, 2007 to discover the entire scheduling system to have consistently STRESS 
FREE DAYS. For any questions, please email melindah@inreach.com 

Save $50 off your next 
inVizion Case!  

Visit www.vident.com to 
print your coupon for the 
next inVizion restoration 
sent to Creative Arts. 

them a call.   Connie James, ph#  800-248-
7261  and  Lyn “Cookie” Alioto, ph# 800-
533-6825, voice 6092. 

We at Creative 
Arts realize how 
challenging it is 
to run a business, 
and we’re here to 
help.   Feel free 
to call for case 
consultation, to discuss various options in 
materials, and for implant case planning.  
Your comments are always welcome at 
Creative Arts.  Call us at (916) 929-4464 
or (800) 696-4464, or email us at 
bob@cadl.net or valeriep@cadl.net.  


