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   This article was written for those dentists and 
auxiliaries that may have difficulties with crown 
and/or bridge provisionals and would like to try a 
different method.  We have successfully used this 
technique since BluMousse was developed as a 
bite registration material.  If you would like detailed 
instructions, to know how to avoid complications, 
or to learn tricks and product recommendations, 
please contact Valerie for the complete article. 
Patients with prior crown experience sometimes 
decline more crown treatment due to a horri-
ble temporization experience.  Using the following 
technique most patients experience no sensitivity, 
the crowns stay on, they are comfortable, and 
compliments are common.   
   In the previous newsletter we discussed making 
the most exacting crown prep for the laboratory 
and patient.  Now we need to maintain our quality 
image for our patients by keeping them comfort-
able, and not have them regret the decision more 
than financially.  The following simple technique 
takes an auxiliary about 10 to 20 minutes: 

• Prior to preparation, a 30-second BluMousse 
impression is taken in a TripleTray.  The tooth 
may be modified with a flowable filling,  or if 
severely broken down, a crown-form (such as 
an aluminum Ion crown) can be placed on it for 
shape. 

• Modify the mousse impression for easy re-
insertion by removing excess from undercuts in 
vestibules and around crooked teeth.  Be sure 
the crown contact areas have no mousse    
material in the way, and that the shape of the 
temporary will be acceptable.  Block-out any 
undercuts in the gingivo-interproximal areas 
adjacent to the preparation. 

• Trial-seat the mousse impression for prac-
tice and modify it as needed before proceed-
ing.  Wet the prepared tooth with some saliva or 
water. Squirt excess temporary material (I use 
Luxatemp) into the prepared tooth area in the 
mousse. Have the patient bite into the mousse 
and hold it until it is set; about 1 - 2 minutes. If 
you squirt a little onto the bib you will know 
when it is set.  Remove the mousse and the 
temporary should be in the impression. 

• Carefully remove 
the provisional and 
check for well-
defined margins to 
trim to.  If the mar-
gins are not visible, 
re-make the temporary with more material.  If 
the margin is short in a spot or two,  re-seat 
the crown, squirt a small amount of flowable 
composite in those areas and light-cure it.  
Remove the temporary and carefully trim the 
temporary down to the margin with a football 
finishing bur. 

• Try-in the temporary crown, check the margins 
with an explorer, contacts with floss, occlusion 
with bite paper, and adjust as needed. 

• Apply a desensitizer.  Place temporary cement 
around the inner margins and slowly seat the 
crown.  Have the patient bite and hold lightly 
on a moistened cotton roll until the cement is 
set.  Remove the excess with an explorer and 
floss.  Recheck the bite, make final adjust-
ments and lightly polish with pumice or prophy 
paste as needed. 

• Wipe off the teeth and have the patient rinse 
with mouthwash.  Post-operative instructions 
are reviewed with the patient.  For a copy of 
our post operative instructions please contact 
Valerie.  Spray the mousse with Lysol, place it 
in a baggie, and save it in case you need 
to remake the temporary.   

    Most patients return for cementation saying the 
provisional was so comfortable that they forgot 
about it and chewed on it.  They often ask why 
they could not just keep the temporary crown.  
Little do they know, if this is their first Creative 
Arts Laboratory crown, how fine the final crown or 
bridge will be.  The next and final article in this 
series will be:  
An Excellent Crown Deserves Exacting  
Cementation. 
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On-Going Support of th e Dental Community 

   People don’t appreciate, and won’t pay for, what they don’t know 
about or don’t value.  A dentist recently told me that he insisted on 
seating a porcelain fused to a precious metal crown with porcelain 
margins in the mouth while charging for a normal porcelain fused 
to non-precious metal crown with metal margins. 
 

  Step back and evaluate; as a team talk about the kind of den-
tistry you want to deliver to your patients. Take time to discuss the 
kind of dentistry that you are currently providing.  Are you talking 
about choices with your patients?  Discuss options with your pa-
tients and let them choose:  Mrs. Jones, in order to protect this 
tooth for the long term I recommend a crown.  You have some 
choices, we can place a crown that is made with a lower quality of 
metal (beryllium and nickel) that will hold up over time but may 
react with your gums.  Or, we can place a crown with precious 
materials, made with gold, which will tend not to irritate the gums.   
Or, we can place an all porcelain crown which has a more natural 
look and is cosmetically the most pleasing.  Also, lets talk about 
the margin, we can make a crown that has the metal margin that 
looks like this (show the attached visual ), or for a small increase 
in your share of cost we can place a tooth colored margin. 

What do you think would be 
best for you?  
People appreciate the ability 
to choose. 
 

   The charge for an all porcelain  
crown  (code 02740)  is  ranging 
from  $900 - $1200.  The charge 
for  the all porcelain margins are 
between $75 - $125.   
Remember, when discussing insurance---Mrs. Jones you may 
have up to $____ assistance for this treatment, that leaves ($ pa-
tient share of cost) as your cost.  We have the following financial 
options available to help you...  Which do you think will work best? 
 

   In most cases, dentists are delivering very high quality care, 
materials, and staffing. Because this is not underscored and dis-
cussed with the patient, there is no perceived value. Let your pa-
tients know about the high quality care they are receiving.  
 
 

For additional scripting or questions please e-mail  
melindah@inreach.com. 

Charging For Your Treatment 
Give choices and charge for QUALITY… 
                                 By Melinda Heryford, Practice Management Consultant 

“I know the price of success; 
dedication, hard work, and 
an unremitting devotion to 
the things you want to see 
happen.” 
    -Frank Lloyd Wright 
  
“Success is going from  
failure to failure without 
losing enthusiasm.”     
   -Winston Churchill 

Creative Arts is a proud  member of the American Academy of  
Cosmetic  Dentistry .  Bob, Valerie & Dave attended the American Academy 
of Cosmetic Dentistry’s®  (AACD)  22nd Annual Scientific Session in San Diego, 
CA . The AACD is the world’s largest international dental organization dedi-
cated to excellence in cosmetic dentistry.  For information on the AACD and 
next year’s Annual Scientific Session go to  www.aacd.com     

Creative Arts featured in 
The Doctor of Dentistry  
Magazine    

 

“We believe 
owning a den-
tal lab is more 
than just deliv-
ering teeth. It’s 
about building 
a long-term 
r e l a t i o n s h ip 

with our doctors and their 
team  members to help make 
their jobs easier.”   

-Valerie Penrod, Co-owner                                  

Creative Arts Recipient 
of DARW Award 

 

Each year Crea-
tive Arts honors 
all dental assis-
tants during 
Dental Assistant 
R e c o g n i t i o n 
Week (DARW) 

This year we hosted a Dental 
Assistants’ Recognition Night  
in the laboratory. Connie from 
3M/ESPE & Melinda Heryford, 
Practice Management Consult-
ant, shared helpful information 
while Lisa & Ann from dentas-
sist provided “dental diva” t-
shirts & dinner for all the atten-
dees.  In 2006 we won 1 st 
place for our category!       

Western Career College Hygiene Students 
Tour Creative Arts 
  

   In July, 29 hygiene stu-
   dents from the first 
   class of Western Ca-
   reer College’s new 
   Sacramento Campus 
   16-month hygiene pro-
   gram, were shown a 
power point presentation on the dental lab industry, vari-
ous products, how dentistry is changing  & how dental 
insurance is continuing to affect the dental offices & the 
patient’s decision mak-
ing process. The stu-
dents were given tours 
of the laboratory and 
shown the steps & 
processes the various 
r e s t o r a t i o n s  g o  
through.  

Join Us! 
Thursday, 
September 

28th 
For 

Creative Arts’  
Annual  

Open House 
from 

4:00 pm 
to 

8:00 pm 


